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1. TepMUHBI U COKPALLIEHUS.

OCHOBHBIE COKPAILEHUSA:
1) IIporpamma — nporpammuoe obecneuenue «Kompopt JIOI'O»

2) Pazpaboruuk — kommnanus OO0 «HIID «Amanrtesy, sBistoeecs

pa3paboTuukoM U mipaBoodIamareneM [Iporpammel.

3) Jlunen3ust - mnpocras HEUCKIIOUUTENbHON JIMIIEH3US Jarolias IpaBo

IMPOU3BOAUTDb HHCTAJUIATIHNIO, 3aITYCKAaTh U UCII0JIb30BATh HporpaMMy.

4) JluneH3uart - Gu3nuecKoe WK I0PUIAYECKOoe JIUIO, MoaydnBIiee JIueH3uto

Ha YCTaHOBKY U ucnoibs3oBanue [Iporpammer ot Pazpaborunka.

2. Iloaneprkanue :xKU3HEHHOT0 HUKJIa [Iporpammbl

[Tonnepxanue >xku3HEHHOTO IMKiIa [IporpamMMbl OCYIIECTBIISIETCS 3a CUET

conpoBoxaeHus [Iporpammbel U BkiIrO4aeT B ceOs MpOBEEHHWE MOJEPHHU3ANUN

[IporpaMMbl B COOTBETCTBUU C COOCTBEHHBIM ILIAHOM JOpPabOTOK M MO 3asiBKaM

KJIMEHTOB, KOHCYJIbTAIIMH IO BOIIPOCAaM YCTAaHOBKH U 3KCILTyaTanuu (Mo Tenedony,

aneKTpoHHOM nourte) [Iporpammel.

B pamkax texHuyeckou noaacp:kku IIporpamMmel OKa3bpIBarOTCs CIIEAYIOLINE

YCIIyTH:

oMouIb B ycTaHOBKe [Iporpammsi;
IIOMOIIb B HACTPOMKE U AIMUHUCTPUPOBAHNY;

nosicHeHue (pyHkuroHana Moaysiei I[Iporpammbl, mOMOIIL B AKCIUTyaTal[UH
[Iporpammsr;
o0111e KOHCYJBTAIMH TI0 BRIOOPY CEPBEPHOTO MPOTPaMMHOTO 00ECTICUCHHSI
st obecrieyeHusi  0oJjiee  BBICOKOM — MPOW3BOAUTENBLHOCTH  pabOThI
[Iporpammel.

3. YcTpaHeHHMe HEHCHPABHOCTEl, BbISIBJECHHBIX B X0J€ JKCILIyaTAlUH
IIporpammsl.

HeucnpaBHOCTH, BBISIBIEHHBIE B XOJ€ AKCIUTyaTauu [IporpaMmmel, MOTYT OBIThH

UCITpaBJIEHBI IBYMs CITIOCOOAMH:

1) MaccoBoe aBTOMaTuueckoe OOHOBJIEHHWE BCIIOMOTATEIbHBIX KOMIIOHEHTOB

[IporpamMmsi;

2) Enunnynas paboTa cHenuanucTa CiyObl TEXHUYECKOW MOANEPKKH IO

B

3aIpocy MOJIB30BATEIIS.

cliyyae BO3HHUKHOBEHHMS HeucmpaBHocTedt B [lporpamme, mmb6o

HeoOXoauMocT B €€ nopabortke, Jlunensuar HampaisgeT Pazpabotunky 3ampoc.
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3anmpoc JOJDKEH CcoJiepkaTh TeMy 3amlpoca, CyTh (OmucaHue) W 10 Mepe
BO3MOKHOCTH CHHMOK 3KpaHa co cOoeM (eciu uMeeTcst cOoi).
3anpockl MOTYT OBITH CIIEAYIOMIETO BUA!
* ganmuue WHuuaeHta — mnpousomeAmnid cOOW B CHCTEME Yy OJHOTO
[Tonw3oBaTens co cTopoHsl JIluleH3uara;

» ganmuuyue Ilpobimembr — cOoif, moBIEKmMI 3a CcOOOW OCTaHOBKY
paboTbl/moTepro pabotocnocobnoctu [Iporpammer;

" 3ampoc Ha 00CITy)KUBaHHE — 3aPOC Ha MPEIOCTaBIeHNEe HH(OPMAIINH;

" 3ampOC Ha pa3BHTHE — 3aMpPOC Ha MPoBeaeHUE 10paboTok [IporpaMMmel.

3anpoc Hampasisgercss Jlnnenszuarom Ilporpammel B OTaen TeXHUYECKOU
noasepxku o tenedony: +7 (812) 336-50-36

B cnyuae, ecnu ykazanHblii criocod HeOCTyTeH, JIulieH3nar BpaBe HapaBUTh
3ampoc Mo JAEKTPOHHON MOYTE Ha AJIEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3paboTunik npuUHUMAEeT W PETUCTPUPYET BCE 3aMPOChl, HCXOASIIHE OT
Jluien3nata, cBs3aHHBIE C  (QyHKIHOHHMpoBaHWeM [Iporpammbl.  3ampoc
buxcupyeTcs Ci1y>k001 MOAIEPKKH ¢ YKa3aHUEM aJipeca YCTaHOBKU 000pY10BaHUs
¢ ycraHoBiJieHHOU [IporpamMmmoin, 4To SBIISIETCS OCHOBAaHMEM I IMOCIELYIOLIMX
KOMMYHUKAIIUSIX 110 TIOBOTY TIPOBEICHUS PaboT.

[Tocne BeImonHEHUs 3ampoca Pa3paboTuymk MpUCBaMBAaeT 3alpocy CTaTycC
«ObpaboTaHoy, 1 MPU HEOOXOAUMOCTH YKa3bIBAET KOMMEHTAPHUH K HEMY.
PazpaboTunk ocrtaBisger 3a coOol MpaBO OOpamarbcs 3a YTOUHEHHEM

uHGOPMAIIUH TI0 3aMPOCy, B TEX CIydasx, KOTJa yKa3aHHOH B 3anpoce nHpopmanuu
OyAeT HeIOCTaTOYHO JUTsl BBHIMOJMHEHHS 3ampoca Jlurensuata. Jlunensuar o6s3an
npefgoctaBuTh  Pa3pabotuuky — umH@opmaruio,  onpenenéHHyr  OTtaenom
TEXHUYECKON TMOANEPKKH KaK HEOOXOAUMYIO JJisi YCTpPaHEHUS MPOOJIEMBI,
oOycnasnuBatomuii 3amnpoc. B kauectBe He0OX0UMON HHPOPMAIIUH MOXKET OBITH
3aTpe0OBaHbl: MOJAPOOHOE OMUCAHUE BO3HUKIIECH MPOoOJIeMbl (TOA MOAPOOHBIM
OTMHMCAaHUEM TOHUMaeTcs UWHGOpMaIMs JOoCTaTOyHAs i TOrO, YTOOBI
BOCIIpOU3BECTH orepanuu nojis3oBarens 110 ommbky Ha ocHoBHOM komuu I10),
pEeruCTpalMOHHbIC (PaiiiIbl, TaMIThl OTIEPATUBHON NaMATH, (haiiIbl JAaHHBIX U MPOYast
TeXHUYECKass nHpopmaIus.

4. CoepmiencreoBanue [Iporpammabli

[Iporpamma cucTeMaTHYeCKU JOpabaThIBACTCs, 32 CYET IMOSBIICHUS HOBBIX
JIOTIOJITHUTENIBHBIX BO3MOXKHOCTEH, ONTUMM3AIMU HArpy3Kd Ha TEXHUYECKUE
pecypchsl KOMIbIOTEpa, OOHOBJIEHUsI MHTep(eiica, 100aBIEHUS] HOBBIX PEKUMOB
paboThI.



[Tonmp30BaTeIh MOXKET CAMOCTOSITEJILHO IMOBJIMATH HA COBEPIICHCTBOBAHUEC
NpOAyKTa, JUII  3TOrO0  HEOOXOJMMO  HANpaBUTh  NPEUIOKCHHE  TI0
YCOBEPIIICHCTBOBAHUIO Ha JJICKTPOHHYIO IOYTYy TEXHHYECKOW TMOMICPKKH II0
aapecy amaltea-supp@mail.ru.

[Mpemynokenne OyaeT pacCMOTPEHO W, B Cilydyae MPU3HAHHS — €ro
sa¢pextuBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYIOIINE NU3MCHCHHUSI.

5. Texunuyeckas noaaep:kka Ilporpammbl

Jis okazaHus TexHHueckod mnomnepkku I[Iporpammbl Jlunensuar nu6o
noJib3oBaTeNb [IporpaMmel MOXKET MO3BOHUTH B OTAEN TEXHUYECKON MOANECPKKA
no Tenedony: +7 (812) 336-50-36

Kpome toro nosb3oBarenu [IporpaMMbl MOTYT HanpasisiTh BO3HUKAIOIIUE
BOIIPOCHI Ha 3JIEKTPOHHYIO MOYTY TEXHUYECKOM MOJIEPKKHU MO azapecy amaltea-
supp@mail.ru.

Texuuueckoe obcmyxuanue [Iporpammsl ocymectiusierca PazpaboTunkom
B TEUCHHE CPOKaA AEUCTBUA JINLeH3nH.

Croco6  ucnoimHeHHs  O0S3aHHOCTH ~ TEXHMYECKOTO  OOCITyXUBaHUS
[Iporpammel: OCyIIECTBISIETCS CPECTBAMHU Y 1aJIeHHOM cBA3U Pa3paboTurkom a1udo
MOJTHOMOYHBIM TipejicTaBuTeseM Pa3zpaboTunka (nanee obo3HayaeMble kak «OTaen
TEXHUUYECKOU TOJICPHKKI).

[Tomomp mnpu ycrtanoBke IIporpammbl M TEeXHUYECKas MOIJACPHKKA:
OCYILECTBIISIETCS CPEACTBAMHU YIaJI€HHOU CBsA3H OTAEIOM TEXHUYECKOM MOAIEPKKI
1o 3anpocy Jluuensuara.

Jluien3natr o0s3aH  NPEJOCTAaBUTh  YCJIOBUSA IS OCYLIECTBIICHUS
Texauueckoro obciyxuBanus [Iporpammel B yaaneHHou (opMe 3ampaiivBaemMbie
«OTnenoM TEeXHUYECKON MOAJIEPKKU» (B TOM UYHCIE MOJKIIOYEHHE K UHTEPHET-
CBS3U YCTPOICTBO, Ha KOTOpOe ycTaHoBieHa [Iporpamma).

[Tomoms mpu yctaHoBke IIporpaMmbl M TeXHUYECKas MOJJEPIKKa
oka3sbiBaeTcst «OTHEIOM TEeXHUYECKOW MOAJEPKKI» B paboune JHU B MEPUO] C
09:00 no 17:00 yacoB 110 MOCKOBCKOMY BPEMEHH.

TexHuueckas noaepxka npu ucnoip3oBanuu [Iporpammsl BKIIIO4aeT B ce0st
OTBEThl Ha BOIPOCHl W TMOJyYEHUE HHCTPYKLUMHA JIMIIEH3MaTOM OTHOCHUTEIBHO
npumeHeHus [Iporpammbl, oTBeTHl Ha cooOuieHus: 00 omuoOkax B [Iporpammel u
ONpeNeIeHUE TOro, SBISETCA JIM JaHHAs OIIMOKa pe3yJabTaTOM HENpPaBUIbHOU
pabotel [IO wnm ommbka BbI3BaHA MNpPOOJIEMaMH, CBA3AHHBIMU C BHEIIHUMH
YCIIOBHUSIMHM, HapyLIEHUSAMH IPHU SKCIUTyaTallMd WM yCTaHOBKH IIporpammsl mo
BHUHE JInnensuara.

6. Undgopmanus o nepcoHasie
6.1 Ilepconaun, odecnneunBaromuii padory Ilporpammel Ha MmecTax
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[Tonb3oBaTtenu [Iporpammel 10KHBI 00J1a/1aTh HABBIKAMU PA0OTHI € TEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE OJIb30BATENS.

6.1 Ilepconasn, o0ecnmeyMBAKOIIMI TEXHHUYECKYH IMONJAEPKKY, YCTPaHEHHE
HEUCNPABHOCTEN, BbISBJIECHHBIX B XO0J€ JKCIUIyaTAlMH MPOrPAMMHOIO
o0ecreyeHusl, U COBEPIIEHCTBOBAHME IPOTPAMMHOI0 O00ecIeYeHUus
Cneunanuctbl, 00€CIEeUnBAIONINE TEXHUYECKYI0 TMOJJEPKKY U  pa3BUTHE
[Iporpammel, 1OJKHBI 001a1aTh CAEAYIOIMIMMY 3HAHUSMU U HAaBBIKAMMU:

BJIaJICHHUE NMEPCOHAIBHBIM KOMIIBIOTEPOM Ha YPOBHE CIIECIUATIUCTA;

3HaHUE (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH [IporpamMmel u ocobeHHOCTEH paboThI €
HEH;

obmue 3Hanus Delphi.

CnenuanucTtel, OCYWIECTBISAIOMME MoAepHU3auuioo IIporpammel, mOMHUMO
BBIIIETIEPEYUCICHHOTO, TOJKHBI UMETh KBATM(DUKAIIUIO HHXKEHEP-TIPOrPAMMHUCT.
7. JonmosHuTe IbHASA HH(pOPMALUA

Nudopmanus paktuueckom aapece pazMenieHus: MHQPacTpyKTyphl pa3pabOTKu:
197101, Canxkr-IlerepOypr, yin. bonsimas Monetnas 16, kop. 30, mut. A
Nudopmarus o pakTuueckoM aapece pa3MeIieHus pa3pad0oTINKOB:

197101, Canxkr-IlerepOypr, yn. bonsimas Monetnas 16, kop. 30, mut. A
Nudopmanus o pakTruueckoM ajgpece pa3MelieHust ciry>KO0bl MOIEPIKKH:

197101, Cankr-IletepOypr, yia. bonsmas Mounetnas 16, kop. 30, iut. A
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